Accessibility Statement
The Archway Surgery is committed to making this website accessible to as many people as possible, including people with disabilities.
This accessibility statement applies to www.thearchwaysurgery.co.uk.
Using this website
We have designed the website so that, as far as possible, you should be able to:
· zoom in without text becoming unreadable or disappearing
· navigate the website using a keyboard
· use the website with commonly used screen-reading software
· understand the website using clear headings and straightforward language
· view the website on different screen sizes, including mobile phones and tablets
We aim to use appropriate colour contrast, meaningful headings, descriptive links and alternative text for images where this is needed.
You can find advice on making your device easier to use on the AbilityNet website.
How accessible this website is
This website is partially compliant with the Web Content Accessibility Guidelines (WCAG) version 2.2 AA standard.
We are continuing to review the website and improve its accessibility.
Some content provided by third parties, or websites that we link to, is outside our control and may not meet the same accessibility standards.
Some documents available to download, particularly older PDF documents, may not be fully accessible to screen-reader software.
Feedback and contact information
If you have difficulty using any part of this website, find an accessibility problem that is not listed on this page, or think that we are not meeting accessibility requirements, please contact The Archway Surgery.  We will consider your request and try to provide the information you need in an alternative format where reasonably possible.
Reporting accessibility problems
We are always looking to improve the accessibility of this website.
If you find a problem, please contact the practice using the details above and tell us which page or part of the website you were having difficulty with.
Enforcement procedure
The Equality Commission for Northern Ireland (ECNI) is responsible for enforcing the accessibility requirements in Northern Ireland.
If you are not happy with how we respond to your accessibility concern, you can contact the Equality Commission for Northern Ireland.
Technical information about this website's accessibility
The Archway Surgery is committed to making its website accessible in accordance with the Public Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility Regulations 2018.
This website is partially compliant with the Web Content Accessibility Guidelines version 2.2 AA standard.
Preparation of this accessibility statement
This statement was prepared on 1.9.26.
The website has been reviewed using accessibility tools and manual checks.
The statement will be reviewed when significant changes are made to the website and periodically thereafter.

